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Service Description

The purpose of this service is to allow the user to issue
certificates for regulated products either imported or
locally manufactured.

Submit a request for
Certificate of Conformity

Log into the system.
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Added Products (666)

2l 412 16 217 21

You can apply for a certificate of conformity for regulated - " 55“7’;
products by clicking on "certificate of conformity request” o et e folen
then “Conformity for regulated products” from the home ki 1928 —

page.
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n @ Apply Conformity Request : Product Conformity Certificate (COC)

Products Count 287

Only the products require the certificate of
conformity will be displayed to choose from.
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The product data will be displayed to review it. Click on
"Next" to proceed.

To add model numbers, you can do this in one of two

ways: manually inputting the models or uploading an
Excel sheet.

Manually, click on "Add model numbers" then enter
the models and click on "Save".
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English Category Name :
Technical Regulation Name :

Models’ numbers can be uploaded through excel file, click
on "Download empty excel template"” and add the model
numbers in the excel file then click on "browse file" to
upload the excel. il o e et

B

C) Add Model
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Home Products Certificates v Requests v Bills Management v FAQ's Q ® Q & a

Select Product Product Details License Models Model Numbers [:_L] Select Office
First Step Second Step Third Step Fourth Step g Fifth Step

HSCode Details

In case of there is an additional requirement on the
product such as (power efficiency certificate, water oty e s i 8
consuming) the system will automatically bring the models e
and licenses numbers without entering any data, note that .
if the product is required any additional requirement e
(power efficiency certificate, water consuming) the user will O it e
not be able to complete the request until the additional " Ul modelsrumbers nsirctons

requirement is issued for the product.
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Select a geographic region from the drop-down list and
select the office from the available options within that
region. Afterward, click on “Send request”.
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A JJLJ.U Home Products Certificates v Requests v Bills Management v FAQ's

> Home Page > Conformity Requests

E‘ Conformity Requests I n

@ The product has a certificate of conformity not enough to import the product from outside the Kingdom so that you have to create a consignment certificate from here In order to
avoid any delay in customs clearance

Request Count :1331

The status of the request will change to" Waiting receipt N o
of the request from conformity assessment body side"

Model Name :

and the user has the following options (request view,

Request Status : Waiting receipt of the request from conformity assessment body side

delete, follow-up task) by returning to the home page R
and clicking on “Previous Requests”

10
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Once the application has been accepted by the
conformity assessment body, the user will be able to
create and pay the invoice to start reviewing the
document by the conformity assessment body and take
the conformity decision.

]
A _IJLI!JJ Home Products Certificates v Requests v Bills Management v FAQ's O ® Q & 2 Abdulehalsham...v
*saber

> Home Page > Conformity Requests

"I Conformity Requests n

@ The product has a certificate of conformity not enough to import the product from outside the Kingdom so that you have to create a consignment certificate from here In order to

avoid any delay in customs clearance

Request Count :1331

[ Request Number : W HSCode : {4 Submitted On :
Product Name :

Model Name :

Trademark

Request Status : Waiting For Creating Bill

Technical Regulation Name :

CB Organization Office Name :

11
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e Products Centificates ~ SQUests W~
r 4 1 Added Requests (Condormity Requests)
ea e e I Added Requests (Shipment Requests)

Added Products (121)

60 50

Imported Product Local Product

The purpose of this task is to create and pay the bill
costs of studying the request, so that the conformity

body will complete the study of the product
conformity request and make the conformity decision. 66 —

ajuests 2 Conformity for reguiated products
0 Se¥f Declaration

Requests (219)

Certificates (71)

1 5 3 Active Certificates
Conformity Requests

47 Conformity for reguiated peoducts
21 Shipenent corfoemity

You can access the Certificate of Conformity requests by
clicking on "Added Requests" from the home page.
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Then click on "Create Invoice" to select multi requests
to issue a unified bill for all selected requests.

AH LW tome products Certificates - Requests - Bils Managment ~
.

o | Conformity Requests

& The product has a certificate of conformity not encugh to impaort the product: from
avold any delay In customs dearance

putside the Kingdom so that you have to create a corsignmer

it certificate from here In order to

13
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Note: The B can edit the request. In this page a
notification massage will appeared if the B has edited

the request.

To view the updates, you can click on the request
number.

ﬁ;j.ll_l.u Home Products Certificates ~ Requests ~ Bills Managment ~ N

'=| o) Listen [ >

D: Create bill =

(*) Certificate of Conformity

|a Represents the requests that have been updated by CB, and invoice will be issued with the new data, to view updates, please click on request number

Items Count: 1

English Product Mame  Technical Regulation Name El CB Organization Office Name

14
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A confirmation message will be displayed for the
selected orders, click on "Yes".

0 Alert
An lnvoice will be created for order

15
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Before the payment and to view the SADAD number, you
will have to choose whether to apply for a Tax invoice or
continue without.

After selecting the "Apply for Tax invoice" option you will
be redirected to Amaly portal to obtain a tax invoice.

Note: If the bill has already been paid, it is not possible to
make any modification to the Tax invoice.

Payment can be made through the available payment
options (Sadad, Mada, Visa, MasterCard, Apple Pay).

=53 VISA @ éPay

Sadad numnber

XXOOKXXXX

Baller No :
144

Biller name :
My Business Services

You should pay the bl
before :

16
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After the payment is done, the status of the request will
change to "Waiting for conformity assessment body
decision" the certification body will be notified to start
the testing process and make the conformity decision.

Previewing the certificate

The purpose of this is to preview the issued
certificates.

To access the Certificate of Conformity requests list,
click on "Certificates" from the home page then
"Conformity certificates".

Q,J.ILLIJ Home Prmuﬂsm Requests ~ Bills Managment «
ﬁ Conformity Cerificates

Shipment Certificates

Add New Product

Self-Declaration Certificates

Non-Regulated Products

40

Teripsrtisd Prosciuict

Requests (1201)

623

Conformity Requests

578

Shipmant Reguests

Certificates (506)

Active Certificates

155 Conformity for reguiated products
211 Shipment conformity

38 Salf Declaration

63 Imported Products Model

Expired Certificates

108 Conformity for reguiated products
21 Self Declaration

17
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é“l_u.} Home Products Certificates ~ Requests « Bills Managment

:‘ ‘r Conformity Certificates

Certificates Count 263

Cartificate

Certificate Number Statos Issue Date Expiry Date Product Name Model Name

Then you will be able to view the certificate or - -
download it.

17 Evaluate

Active O Download

Mctive

Page 10f 38

18
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A}JLUJ Home Products Certificates v Requests ~
| b’ Bis

() Certificate of Conformity

Bills Count 186

ces
(] o
I ew I s Transaction Number Bill Date Payment Method Bill Status

sadad Pending

B B

Paid Through Sadad

il

You can view all certificate of conformity bills by clicking
on "Bills" from the menu bar.

=
=

4 &

All the bills that have been issued will appear. You can
regenerate the bill if it’s expired.

~IA 15Acu —"




"saber

Request a certificate issued by
the authority

Quality Mark Certificate (QM)

axlw

Add New Product

Certificate of Conformity Request
Product Conformity Certificate (COC)

Quality Mark Certificate (QM)
Biodegradable Plastic Certificate
Type Approval Certificate (TAQYEES)
IEC National Recognition

Gulf Conformity Mark (G-Mark)

Energy Efficiency Label for Tires

Confarmity for regulated products
(Agency)

Trusted Manufacturer Certificate
(TMF)

Auto Spare Parts

Textile Products

New Shipment Request

For Imported Products

local self-declaration Request
Non-Regulated

Imported self declaration certificates

Non-Reguiated

Welcome back |
Here's what you missed so far.

Last Updal

Recently Sent

Home Products Certificates v Requests ~ Bills Management v FAQ's

About to Expire

You have CoCs expiring
next month

@

Added Products (5489)

Regulated

251 5045

Imported Product Local Product

I Regulated

I Non-Regulated Products

Non-Regulated Products ‘

83 48

Imported Product Local Product

Requests (6153)

1344

Conformity Requests

Certificates (2539) - Active

Active Certificates

220 Conformity for regulated products
1063 Shipment conformity
53 Self Declaration

PP i

Expired

20
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When you click on the "Certificate of conformity"
then "Quality Mark Certificate (QM)" from the home
page, the system will sort the products according to
the requirement for each product.

21
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Select the product, the system displays the product data to
review it, after that enter the certificate number and issue /
expiration date to validate it.

22
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HSCode : 852929000000 Arabic Category Name : L.
English Category Name : -« Other Main Regulation : Guif Reguéation

Tochnical Regulation Namwe : GOC Techaios
3

Quipenart and Agpianced

After verifying the certificate data, select the product
from the drop-down list, then the trademark, then check
the commitment and press on "Next" to issue the
certificate immediately and with no fees.

23
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Gulf Conformity Mark (G-Mark)

!; jJL“].UI Home Products Certificates v Requests v Bills Management v FAQ's

Add New Product

Certificate of Conformity Request
Product Conformity Certificate (COC)

Quality Mark Certificate (QM)
Biodegradable Plastic Certificate
Type Approval Certificate (TAQYEES)
IEC National Recognition

Gulf Conformity Mark (G-Mark)

Energy Efficiency Label for Tires

Conformity for requlated products
(Agency)

Trusted Manufacturer Certificate
(TMF)

Auto Spare Parts

Textile Products

New Shipment Request

For Imported Products

local self-declaration Request

Non-Regulated

Imported self declaration certificates

Non-Regulated

Welcome back .
Here's what you missed so far.

Last Update 06/10/2024 03:0

Recently Sent

About to Expire

You have CoCs expiring
next month

4

Added Products (5489)

Regulated

251 5045

Imported Product Local Product

Non-Regulated Products

83 48

Imported Product Local Product

I Regulated
I Non-Requlated Products

Requests (6153)

1344

Conformity Requests

Certificates (2539)

Active Certificates

220 Conformity for regulated products
1063 Shipment conformity
53 Self Declaration

488 Tt d P dio naodll

I Active Expired

‘\r‘

24
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A previously added product is selected. After, the data
will be displayed to verify the product data, then click
on "Next".

ﬁ JJ"TLUJ\ Home

Products Certificates v

Requests v Bills Management v FAQ's

2® a ¢ &

Apply Conformity Request : Gulf Conformity Mark (G-Mark)

e Select Product &) Product Details
First Step Second Step

m Please select the product to issue COC certificate

Products Count 26

<<<n234>>>

25
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‘B Qusten | »

=
I D Certificate Data Entry
7

HSCode : Arabic Category Name :

English Category Name : Main Regulation :
Technical Regulation Name :

Enter the Gulf Conformity number GCIS and the date
of issue / expiration to validate it.

Note: If the GO certificate is not issued from the
Authority and requires any additional requirements,
the system will display the conformity assessment

bodies to choose from.

26
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In the next step, select the trademark, add the
models, and submit the request.

(2]

Search for avallable models

Madels avallable for selection

B Choose Licensed Model Number

License Models Count 4

License Status

27
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'!;s jJLLl.U Home Products Certificates v Requests v Bills Management v FAQ's

Add New Product Welcome ba Ck )

Here's what you missed so far.

Certificate of Conformity Request Last Update 06/10/2024 03:01:39
Product Conformity Certificate (COC)

Quality Mark Certificate (QM) Recently Sent About to Expire

Biodegradable Plastic Certificate
9 ( You have CoCs expiring

Type Approval Certificate (TAQYEES) next month

IEC National Recognition

Biodegradable Plastic Certificate A

Energy Efficiency Label for Tires

Conformity for regulated products M Regulated
® Y (Agency) Added Products (5489) B Non-Requiated Products
Trusted Manufacturer Certificate
(TMF) ‘
Auto Spare Parts Regulated Non-Regulated Products

Textile Products

Tires 251 5045 83 48

Imported Product Local Product Imported Product Local Product
New Shipment Request

For Imported Products

::]Ci:l'! se‘lf;ddeclaration Request Requests (6153) Certificates (2539) W Active Expired
on-Reguiate

1 3 4 4 Active Certificates
220 Conformity for regulated products
p 1063 Shipment conformity
Imported self dedaration certificates Conformity Requests 53 Self Declaration
e Regulated 4 AA Tt d P deai wao ~.—a
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After selecting the product, the system displays
the product data to checkiit.

0
A JJLUJ Home Products Certificates v Requests v Bills Management v FAQ's ¥ (@) (&

Apply Conformity Request : Biodegradable Plastic Certificate

Select Product Product Details
: B8 i
First Step second Stey

Services A

m Please select the product to issue COC certificate

Products Count 79

https://pre.saber.sa/ContactOfficer/HR/RequestProductDetail?query=%2...

&

o
a

Service Manual

29



saber

——
l ] D Certificate Data Entry

HSCodle ; Arabic Category Nome :
English Category Name : Main Reguiation :
Technical Regulation Name :

Enter the certificate number and issue /
expiration date, check the commitment, and click

on “Next” to validate it.

The request will be sent, and the certificate will be
issued immediately.

30
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AJJLE.U Home Products Certificates v Requests v Bills Management v

Add New Product

Certificate of Conformity Request
Product Conformity Certificate (COC)

Quality Mark Certificate (QM)
(] o Biodegradable Plastic Certificate
Ty P e A p p rova I Ce rt I fl Ca t e * Type Approval Certificate (TAQYEES)
IEC National Recognition
Gulf Conformity Mark (G-Mark)

(]
Energy Efficiency Label for Tires
Conformity for regulated products

(Agency)

Trusted Manufacturer Certificate
(TMF)

Recognition

Textile Products

New Shipment Request

For Imported Products

local self-declaration Request

Non-Regulated

Imported self declaration certificates

Non-Regulated

Welcome back
Here's what you missed so far.

Last Update 06/10/2024 03:01:39

Recently Sent

FAQ's

About to Expire

You have CoCs expiring

next month

@

Added Products (5489)

Regulated

251 5045

Imported Product Local Product

Non-Regulated Products

83 48

Imported Product Local Product

I Regulated

BN Non-Regulated Products

Requests (6153)

1344

Conformity Requests

Certificates (2539)

Active Certificates

220 Conformity for regulated products
1063 Shipment conformity
53 Self Declaration

Expired
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AJJ'_LUJ Home Products Certificates v Requests v Bills Management v FAQ's 4 ® Q & &
"saber

Apply Conformity Request : Type Approval Certificate (TAQYEES)

e Select Product 8 Product Details
First Step Second Step
m Please select the product to issue COC certificate

Service Manual

Services a

After selecting the product, the system displays the
product data to check it.

Supervised By: Powered and operated by:

SASO (V1.0.0.0) ® 2024 3
osnems s AN | Tepey

Terms and Conditions | Contact Us | SASO Portal | Privacy Policy

32
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Enter the certificate number and issue / expiration
date then check the commitment and click on
"Next" to validate it.

J. N -~
l A Certificate Data Entry

lall+

Ar)

HSCode

English Category Name :

Technical Regulation Name :

33
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Select the trademark from the drop-down list.

Choose the models, use the search feature if o
needed, and click "Add" to add them to the PRI
selected models' table. Then, click "Submit

Request".

The status will be "Request under processing" to
check the added models.

If there are no additional requirements, the A
certificate is issued directly after validating the
models.

Once processed, you can download the certificate
from the home page by clicking "Certificates" and
then "Conformity Certificates".

34
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Create a Group Request

This feature enables you to submit a group request
of several products and send them to the same
conformity body at once. To access this feature, open
the request page of the conformity request and click
on "Group Request".

. b wrsts Blls Managment «~
° &
St

—T_f Apply Conformity Request : Product Conformity Certificate (COC)
wollr)

Products Count 39

35
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Select the geographical region of the office and then
select from the available offices. Then click on "Add
product” to add it to the request.

,‘

!_\ HI_UJ Home Products Certificates ~ Roquests ~  Bills  Managment

5 Apply Conformity Request

Geographic Region

Products Count 19

Options

Add Product

36
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After adding the products, click on "Send Request" to
send all the selected products at once to the
conformity body (CB).

37
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WWW.saber.sa
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