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Service Description
The purpose of this service is to allow the user to issue 
certificates for regulated products either imported or 
locally manufactured.

Submit a request for 

Certificate of Conformity

Step One:

Log into the system.



Step Two:

You can apply for a certificate of conformity for regulated 
products by clicking on "certificate of conformity request" 
then “Conformity for regulated products” from the home 
page.
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Step Three:

Only the products require the certificate of 
conformity will be displayed to choose from.
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Step Four:

The product data will be displayed to review it. Click on 
"Next" to proceed.

To add model numbers, you can do this in one of two 
ways: manually inputting the models or uploading an 
Excel sheet.

Manually, click on "Add model numbers" then enter 
the models and click on "Save".

6



Models’ numbers can be uploaded through excel file, click 
on "Download empty excel template" and add the model 
numbers in the excel file then click on "browse file" to 
upload the excel.
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Note: In case of there is an additional requirement on the 
product such as (power efficiency certificate, water 
consuming) the system will automatically bring the models 
and licenses numbers without entering any data, note that 
if the product is required any additional requirement 
(power efficiency certificate, water consuming) the user will 
not be able to complete the request until the additional 
requirement is issued for the product. 
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Step Five:

Select a geographic region from the drop-down list and 
select the office from the available options within that 
region. Afterward, click on “Send request”.
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The status of the request will change to" Waiting receipt 
of the request from conformity assessment body side" 
and the user has the following options (request view, 
delete, follow-up task) by returning to the home page 
and clicking on “Previous Requests”
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Once the application has been accepted by the 
conformity assessment body, the user will be able to 
create and pay the invoice to start reviewing the 
document by the conformity assessment body and take 
the conformity decision. 
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Create the bill

Step One:

The purpose of this task is to create and pay the bill 
costs of studying the request, so that the conformity 
body will complete the study of the product 
conformity request and make the conformity decision.

You can access the Certificate of Conformity requests by 
clicking on "Added Requests" from the home page.
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Step Two:

Then click on "Create Invoice" to select multi requests 
to issue a unified bill for all selected requests.
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Step Three:

Note: The CB can edit the request. In this page a 
notification massage will appeared if the CB has edited 
the request.

To view the updates, you can click on the request 
number.

14



Step Four:

A confirmation message will be displayed for the 
selected orders, click on "Yes".
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Step Five:

Before the payment and to view the SADAD number, you 
will have to choose whether to apply for a Tax invoice or 
continue without.

After selecting the "Apply for Tax invoice" option you will 
be redirected to Amaly portal to obtain a tax invoice.

Note: If the bill has already been paid, it is not possible to 
make any modification to the Tax invoice.

Payment can be made through the available payment 
options (Sadad, Mada, Visa, MasterCard, Apple Pay).
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After the payment is done, the status of the request will 
change to "Waiting for conformity assessment body 
decision" the certification body will be notified to start 
the testing process and make the conformity decision.

Previewing the certificate

The purpose of this is to preview the issued 
certificates.

To access the Certificate of Conformity requests list, 
click on "Certificates" from the home page then 
"Conformity certificates".
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Then you will be able to view the certificate or 
download it.
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View bills

You can view all certificate of conformity bills by clicking 
on "Bills" from the menu bar.

All the bills that have been issued will appear. You can 
regenerate the bill if it’s expired.
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Request a certificate issued by 

the authority

Quality Mark Certificate (QM)
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When you click on the "Certificate of conformity" 
then "Quality Mark Certificate (QM)" from the home 
page, the system will sort the products according to 
the requirement for each product.
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Step One:

Select the product, the system displays the product data to 
review it, after that enter the certificate number and issue /  
expiration date to validate it.
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Step Two:

After verifying the certificate data, select the product 
from the drop-down list, then the trademark, then check 
the commitment and press on "Next" to issue the 
certificate immediately and with no fees.
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Gulf Conformity Mark (G-Mark)
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Step One:

A previously added product is selected. After, the data 
will be displayed to verify the product data, then click 
on "Next".

25



Step Two:

Enter the Gulf Conformity number GCTS and the date 
of issue /  expiration to validate it.

Note: If the GSO certificate is not issued from the 
Authority and requires any additional requirements, 
the system will display the conformity assessment 
bodies to choose from.
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Step Three:

In the next step, select the trademark, add the 
models, and submit the request.
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Biodegradable Plastic Certificate 

and Energy Efficiency Label for 

Tires
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Step One:

After selecting the product, the system displays 
the product data to check it.

29



Step Two:

Enter the certificate number and issue /  
expiration date, check the commitment, and click 
on “Next” to validate it.

The request will be sent, and the certificate will be 
issued immediately.

30



Type Approval Certificate 

(TAQYEES) and IEC National 

Recognition
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Step One:

After selecting the product, the system displays the 
product data to check it.
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Step Two:

Enter the certificate number and issue /  expiration 
date then check the commitment and click on 
"Next" to validate it.
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Step Three:

Select the trademark from the drop-down list.

Choose the models, use the search feature if 
needed, and click "Add" to add them to the 
selected models' table. Then, click "Submit 
Request".

The status will be "Request under processing" to 
check the added models.

If there are no additional requirements, the 
certificate is issued directly after validating the 
models.

Once processed, you can download the certificate 
from the home page by clicking "Certificates" and 
then "Conformity Certificates".
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Create a Group Request

This feature enables you to submit a group request 
of several products and send them to the same 
conformity body at once. To access this feature, open 
the request page of the conformity request and click 
on "Group Request".
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Step One:

Select the geographical region of the office and then 
select from the available offices. Then click on "Add 
product" to add it to the request.
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Step Two:

After adding the products, click on "Send Request" to 
send all the selected products at once to the 
conformity body (CB).
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Thank you
www.saber.sa

http://www.saber.sa/
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